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SMART ABCDE Leadership Creativity 

Goals Problem 
Solving 

It is not a 
position or title, 
it is action and 

example 

Communication Trust Comfort 
Zones 

Critical 
Thinking 

Verbal  
Non-Verbal 
Intonation 

Takes years to 
build;  

Seconds to 
break;  

Forever to 
repair 

If it doesn’t 
challenge you; 

it won’t 
change you! 

The objective 
and evaluation 
of an issue in 

order to form a 
judgement 

Patience 
The opposite 

of Google Happiness 
For every second 

you are angry, 
you lose sixty 

seconds of  
____________. 

  Think outside 

x o x 
o o x 
 x o 
 

the BOX 


